
Solve Your Communication & Care 
Coordination Challenges with LeadingReach
Care coordination and the patient referral process remains one of the healthcare’s most 
outdated workflows, with fax machines still accounting for around 75% of all medical 
communication. By moving all your communication needs to LeadingReach you can cut down on 
valuable time and effort spent calling, emailing, and faxing between offices or team members 
leading to a more efficient, accountable, and productive workflow.

DIGITAL COMMUNICATION TYPES IN LEADINGREACH
Transition of Care
 ç Referral Notification - Email, Fax, 

Text

 ç Medical Order Notification - 
Email, Fax, Text

 ç OR/ASC Surgery Coordination 

 ç All  Hospital Facility Examples - 
EP Lab, etc

Patient Education

Patient Satisfaction  
& Social Media

Care Coordination 
 ç Referral Team Chat & Direct 

Messaging

 ç Private & Shared

 ç Insurance Verification

CCD Request 

Medical Record Request

Billing

Credentialing 

Patient Scheduling
 ç Email Confirmation

 ç Text/Email/Calendar Invite 
Reminder

 ç Rescheduling Requests

 ç Online Appointment Requests 

Patient Text Messaging

LR Network Messenger

Task Management 


