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An Important Message 
for Primary Care Providers and Staff

	 • �Zephyr quickly connects PCPs and specialists                    
in a few quick steps: 
CHOOSE > DOCUMENT > UPLOAD > TRANSMIT

	 • �Zephyr’s Send Referrals tab lists WellMed-provided, in-
network, specialists and displays distance between the 
member’s home of record and the specialists’ office

	 • �Simple tier choice provided by WellMed

	 • �Specialists provide notes, labs, and clinical guidance back to 
PCPs through your LeadingReach account

	 • �Electronic document transmission, chat and many more features

LeadingReach CORE referral management software 
provided by WellMed allows for:

	 • �Management of all referrals

	 • �Secure and bi-directional communication between provider      
and specialist

	 • �Minimizing inefficiencies throughout the referral management 
process

	 • �Communication support via chat function

	 • �Online 1:1 or group training available

Zephyr, powered by Leading Reach, 
now has the capability to create 
and send referrals

About LeadingReach, 
the company 

• �WellMed’s partner in 
developing Zephyr, a patient 
data warehouse platform used 
by providers to track, monitor 
and coordinate patient care

• �Combines the largest 
connected provider community 
in health care with clinical 
workflow management tools, 
secure team-based chat, and 
document exchange

• �Maintains a growing network 
of over 40000 health care 
organizations and 150,000 
providers

To learn more about 
all the functions of Zephyr, 
scan the QR code below.



	 • �an account for Zephyr  
> �In ePRG, select Zephyr Access Request 

link via eTools drop down menu 

	 • �an account for the LeadingReach referral 
management software 
> �To create account, go to link provided in Zephyr

	 • �To link Zephyr and LeadingReach 
> Go to User Settings in Zephyr (utilizing the   	

		      same email account)  
		  > �Communicate with specialists for patient referrals

WellMed employed, contracted, and affiliated 
PCPs will receive services at no charge.

	 • �A LeadingReach account.                        
Specialists communicate with PCPs through 
their account.

A verified login is available to all   
participating specialists.

24_0175_GSD_FLY_ZephyrReferralBridge_JH_PCP_C080124

Scan the QR code to view 
the Zephyr User Guide

Claim your 
LeadingReach verified 
login and sign up for 

training 
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Join us on a journey 
to better patient health outcomes.

For more information, contact your WellMed representative.

To access the platform now, 
specialist practices need:

To access the platform now, 
PCP practices need:

More time for patient care. 
Less time managing referrals.  


